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KPIs 01 to 03
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KPIs 07 to 10
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Patient Experience

Sddumio ol Joog «(sh] dinyxd @28 Gau el

Example: Positive Responses + Total Valid Responses x 100

ol yas dg>g (e deasdly Gumiill a3l Juolgidl (Jeuosll dyad Sl caniasa
UiolSs Lo (ylixe Waiting Time, Complaints, Repeat Visits, Productivity  dhay)l . Juadio Givgalyds Lo bl Gpail
0l )23 uang @8) 29y olw

Islam Elshazly | Healthcare Operations 05



Operating Rhythm
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